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SERVICE & SUPPORT PLANS

Diagraph Marking & Coding provides product identification solutions that make it easy for
manufacturers to make the perfect mark. Diagraph is committed to providing valued business partners
with a superior level of technical service and support well-beyond equipment implementation.

Our service programs are designed to complement your available maintenance resources. Utilize our
service engineers for on-demand repairs or opt for predictable service support that covers preventive
maintenance and equipment repairs. Whether you want your in-house fleet to be self-sufficient or you'd like
peace-of-mind full coverage, we have a service plan option designed to meet your unique needs.
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Per our Terms & Conditions, damage caused by mishandling equipment outside of
recommended operational guidelines may not be covered by these service agreements.



24/7 Technical Phone Support
Direct access to Diagraph technical experts whenever you need help

Preventive Maintenance Parts and Services

Factory-trained Diagraph Field Service Engineers provide full onsite
preventive maintenance measures to ensure optimal performance and
reduce downtime including a thorough review of the covered equipment,
corrective adjustments, and standard scheduled maintenance actions

Repair Parts and Services
On-site parts and repairs as needed to maintain uptime

Wear Parts Replacement
All designated wear parts will be provided when they reach their life
expectancy as covered by the length of the service agreement

Priority Service
Faster response time to quickly get your equipment back up and running

Leasing Availability
Bundle your service programs with any equipment purchase for access to
convenient monthly billing options

Discounts on Non-Warranty Services
Enjoy discounts on any non-warranty parts and repairs outside of your
chosen service agreement
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DON'T SEE THE EXACT PROGRAM FOR YOU?

Diagraph will customize a service package that best fits
your service needs.
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